
 
 
 
 
July 2025 
 
 
 
 

Dear Student and Parent,  

Re: Exam Results Day and Application for Post Result Services 

I am writing to share important information regarding A Level Results Day, including the timing of 
results and the support available to you—particularly the Post-Results Services should you wish to 
make an enquiry about your grades. 

Results Day can often be an emotional and overwhelming time, so I want to ensure you are fully 
informed about all the options available to you. Whether you have questions about your grades or 
are considering your next steps, we are here to support you every step of the way. 

Collection of Exam Results 

A Level results day is Thursday 14th August at 9.00 am – 10:00am outside Da Vinci. Computers will 
be available in Da Vinci from 8:30am if students wish to check their UCAS Track. We trust this will 
be a happy experience for all students, but if advice is required Sixth Form staff are available on that 
day for advice and support in Da Vinci from 8:30am to 11am.  
 
Please be advised that, if you are unable to pick up your exam results in person, then you should 
either: 
 

• Notify us, in writing, by using the form which can be found in the ‘Collection of Exam 
Certificates and Results’ document on the school website 
https://www.highcliffe.school/ExamsInfo if you wish another person to collect your results 
on your behalf. 

• The nominated person collecting results MUST bring the signed form together with a form of 
ID. 

• No results can be given out by telephone under any circumstances. 
 
If you are unable to collect your results or nominate a representative, they will be available on 
MyHighcliffe from around noon on Results day. 
 
Application for Post Results Services  
 
Attached to this letter is advice and guidance regarding the results services that are available should 
students need it. Please read these documents very carefully.  
 
 
 
 
 
 
 
 
Services include Review of Results (ROR) for example;  
 

https://www.highcliffe.school/ExamsInfo


 
 
 
 

 
 

1. A clerical check: which simply involves somebody going through the exam paper adding up 
all the points the examiner awarded, to check that none were missed. Clerical checks are 
cheaper to request but much less likely to uncover a mistake, especially now that many 
scripts are marked online with the adding up done by computer.  

 
2. A full review of marking: involves another examiner going through the original marking to 

ensure that the agreed mark scheme has been applied correctly.  

If your results are not what you need or what you expected, and your university place depends on 

your results, you can use the PRIORITY service (for points 1 and 2 above) of which the deadline is 

11:00 am on 21st August (GCSE Results Day). The earlier you apply, the quicker the response from 

the exam board.  Please note that grades can go down as well as stay the same or go up and all costs 

are liable to the student.  

If you wish to apply for any post results services, you need to pick up a form from the Data and 

Exams office or from the Sixth Form advice surgery on A Level results day in AT5. You then complete 

this form, pay on wisepay and take the form with your wisepay receipt to the Data and Exams office 

to be actioned. For priority services, this must be completed by GCSE Results day Thursday 21st 

August 11am.  

For further information, students and parents can look at both myHighcliffe and the school website 

(Students/exam information). This includes the policies and rules that students need to be aware of 

and information regarding how we distribute examination certificates later in the year.  

University Applicants: Results Day Infographic 
 
Sent with this letter is an infographic which helps to show what choices students have for those 
applying to university. Additionally, for information about clearing, please see below.   
 
Clearing opens on Saturday 5th July 2025. Mrs Chalmers, who is the school’s UCAS Co-ordinator has 

recorded a presentation on the Clearing Progress that we encourage all to watch prior to results day: 

https://highcliffesixth.com/l/ConfirmationClearingPresentation 

Additional information about clearing can be found here: 
https://www.ucas.com/undergraduate/results-confirmation-and-clearing/what-clearing 
 
Any questions or concerns regarding university applications, please contact Mrs Chalmers, UCAS Co-
ordinator: office@highcliffesixth.com  
 
Yours sincerely  

 
 
Mrs Lisa Swan 
Assistant Headteacher: Head of Sixth Form  
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